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Rapidsoft Systems Updates Field Force Tracker, a major mobile enabled software for field service
dispatch management

Rapidsoft Systems, a leading developer of Mobile Software and Other Solutions announced update
of Field Force Tracker, a service dispatch software.

With Field Force Tracker™, the companies can service schedule and route quickly, dispatch sooner,
collect accurate information immediately in the field and invoice faster. Our field service software
makes it easy for you to eliminate waste, get more done in less time and be more profitable.

Field Force Tracker's Web-based Field Service Management Software will streamline Scheduling,
Dispatch, Customer Management, Vendor and Employee Management, Work Orders, Equipment
Maintenance, Inventory Tracking, Contracts, Estimates, Invoices, Payments and Accounting entirely
online.

This Smart and Intelligent Job Scheduling software is designed to optimize resource usage and
reduce cost. It considers job types, technician's skill types, their current locations, branches,
departments and product types and many other important factors in considerations. It
automatically filters the candidate technicians best suited for a job. All you need is to select one
from possible multiple candidates. It can even auto assign proper technicians in a rule based
scheduling for very large organizations or very large work force.

This software is designed to ensure that your field service teams - either your employees or your
partners' - are utilized efficiently; minimizing long drive times and white space in their schedules.
But just any technician won't do. To schedule and dispatch the right technician, you need to quickly
work through complex matrices of availability, eligibility, service level agreements, parts and skill
inventories. Only then can you efficiently manage work orders, maximize utilization rates, and keep
your most valuable customers happy.

Field employees can use our feature rich yet simple to use Mobile Apps to update job location,
generate invoices or submit timesheets saving time and money for you!

About Rapidsoft Systems, Inc.

Rapidsoft Systems (http://www.rapidsoftsystems.com) is an emerging global leader in software
and product development services, a knowledge driven company that values transparent business
practices and provides comprehensive solutions to its global clients. Rapidsoft Systems provides
software development, product design, IT consulting, and outsourced software development and
product testing services. It has a subsidiary, Mobisoft Technologies
(http://www.mobisofttechnologies.com) dedicated to mobile applications.


http://localhost/news/mobile-field-force-tracker.pdf

Rapidsoft Systems, Inc. has its main office in Princeton, NJ, USA, a US R&D Center in Mercerville NJ,
and sales, support and development offices in Palo Alto, CA, USA, Singapore, Dubai (UAE), Bombay,
and Noida (India).

Rapidsoft Systems, Inc. competence lies in its ability to offer full software product lifecycle services
in verticals such as Mobile, Networking, Healthcare, OSS, VolP, Embedded, Business Intelligence,
Security, Finance, Logistics, Web 2.0 Social Networking, Media & Entertainment, Gaming, Travel &
Hospitality, Education & Training, Web Applications and Retail. Its technology expertise includes
Java/]J2EE, C/C++, Ruby on Rails, RDMS, Open Source, SaaS/0On-Demand, Siebel CRM, J2ME, Google
Android, Qulcomm Brew, iPhone, Palm Pre, Windows Mobile, Flashlite and Symbian platforms.
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